COMENSA: Ethical Complaints Procedure 2008

Ethical Complaint is submitted to Regional or National Ethics Committee Chairperson in writing (via e-mail)

Ethics Committee Chairperson responds in writing that the complaint has been received and will be placed on the agenda in the next Ethics Committee
meeting. Complaint is forwarded to COMENSA President for his/her information.

[

‘ Ethics Committee reviews complaint during meeting and determines which of the following routes to take. ‘

ROUTE A : Complaint is deemed to be
unreasonable and not to indicate a
breach of the code of ethics

[

ROUTE B : Complaint is deemed to be
reasonable and to possibly indicate a
breach of the code of ethics, but more

informationis needed

Chairperson responds in writing to
complainant of this finding and also
forwards complaint with ethics
committee finding to the member in
question indicating that the matter is

closed.

F

ROUTE C : Complaint is deemed to be
reasonable and to indicate a probable
breach of the code of ethics

DEFINITIONS:
1. Complainant =
the person
making the
complaint to
COMENSA
(such aperson
may or may not
be themselves a
COMENSA
member).

2. Member in
question = The
COMENSA
member against
which the
complaint is
made.

Complainant is requested to provide
further information for consideration
inthe next Ethics meeting.

‘ ROUTE C1: Independent (of COMENSA) remediation is recommended ‘

ROUTE C2: COMENSA to address alleged ethical breach directly

Member in question is forwarded
complaint in full with the area of the
Code of Ethics that isin question
and a suggestion to engage
complainant directly to remedy
situation independently.

COMENSA Ethical Complaints Procedure.mmap - 2008/01/17 -

Complainant is informed that
independent remediation is
suggested as first port of call and the
area of the Ethics code allegedly in
breach is indicated.

[

Where

independent

remediation Member in question is forwarded complaint
fails, in full with the area of the Code of Ethics
ﬁ?g{"r::’m that is in question and requested to respond
Committee inwriting before the date of the next Ethics
in writing Committee meeting. Complainant is
and ROUTE informed that the member has been
gﬁ:ﬂm engaged for a written response.

ﬂ

All documentation is collated and reviewed in the next Ethics
Committee meeting and decision is made to take one of the following
courses of action.

—

.

1

ACTION A: Complaint is deemed to
be without substance and the matter
isclosed.

N

APPEAL: Appeal on
this ruling can be
made to the President
of COMENSA in
writing.

ACTION B: Complaint is deemed to
have substance and further detailed
submissions from both parties are
required and/or investigations made
to determine the exact nature and
extent of the breach.

ACTION C: Complaint is deemed to have substance and
aruling is made determining disciplinary and remedial
actions to be taken. These may be in one or more of the
following forms: 1.Official warning 2. Remedial actions
(e.g. special mandatory supervision; letter of apology;
return of fees paid etc.) 3. Suspension from COMENSA
as amember 4. Other actions or effects that are deemed
appropriate in the matter.

[

Further submissions are received /
investigations made and submitted
for consideration to the Ethics

Committee at its next meeting, who
then determine whether to follow
ACTION A or C, or to follow the

next step of ACTION B.

7 ﬂ

APPEAL: Appeal on
this ruling can be
made to the President
of COMENSA in

ﬁ

A formal hearing is convened
wherein the member in question will
have the opportunity to present their
response to the complaint in person,
call witnesses and make their case.
The complainant may also be called
at this hearing to testify. Following
the hearing, ACTION A or ACTION

C will be followed.

writing.




